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Answer ALL questions.
PART - A (10 x 2 = 20 Marks)

I. Explain *Esprit de corps’.
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Why should businesses engage in socially responsibly activities ?

3. Distinguish between vision and mission.

4. What are the guidelines that need to be followed when setting objectives.
5. Explain ‘informal organization’,

6. What are the benefits of 360 degree appraisal ?

7. Explain the significance of a job description.

8. What are the challenges for a culturally diverse organization ?

9. What is Balanced Scorecard ?

10.  State two advantages of benchmarking.
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