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Answer ALL questians.

PART A — €10 » 2 = 20 marks)

What are prospects of marketing?

What is meant by miero environment?

What are Credence attributes?

What is meant by industrial murkeling?

What is Target marketing?

Write a shart note an siles prumation.

What are social classes”

Who is a decider in Organizational Buying?

What 1s sacial marketing?

What 13 Retail Research?

(a)

(b}

PART B — (3 » 13 = 65 marks}

Define marketing and outline the steps in marketing process. Give
suitable examples.

Or
What are the different types of challenges faced by marketer in global

environment?
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What are the yurious steps te e considernrd sn vompelitive ataly=is for
industrial marketing and consumer marketing?

Cr
Enumerate the marketing mix strategies for services.

Deacribe importunve of discributton channel. What facters should be
taken into consideration while selectsng a chaonel?

(}r

What is meant by product Yine expanston? Whut ar¢ the yeasona of going
in for diverssfication?

Explain the customer relaticoslip management activities undertaken by
banka to retain customers.

Or
Deseribe factora used by ecompanies Lo understand consumer behaviar.

What do vou mean by murketing information syatem? Explain ils necds
componenta 1nd process.

Or

‘Marketing Research in vital {ur the evaluation of a sound murketiog
strategy’ — FExplain.

PART (- (L x 15~ 15 marks)

Company X has a dominunt share in the ladian Sauce market and ulsv
owns 3 auccessiul braod in the category, Research showed Lhat there was
a need for sauce wich unigue taate which could be token with Indian aa
well as western snack lowds. The company introduned '"Tomi-lmli’. a new
tomato sauce with tamarind and tangy spices. The product s targeted at
children in the age group of 14 yesrn und above. A3 a marketing
manager. which steps wauld you like to take while launebing Lhis
product? Elow will you conduct the teat marketing for this product?

Or

Warim and Song make a range of fruit juice drinks. Thewr busineas falls
into two main Regments, congumers and buainess users, for example local
councils and catering compames. Recent sales figures sujgrent that orders
from svme catering companies are down on previous years and some have
stopped buying from them altugether. The marketing director of Karim
has reported that he cannot understand the reason for the decline in
business ay product quality and prices are very competitive. Advice the
marketing divector about the key issues he should consider and discuss
how the company rhould re-establish icself with the catering companies.
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