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Answer ALL questions.
PART A — (10 x 2 = 20 marks)

What is information system and explain the components of information
systems?

What are the types of management support systems with suitable examples?
What is the role of information systems in business today?
What is cloud computing and what are the types of cloud computing services?

What are the major capabilities of database management systems (DBMS) and
why is a relational DBMS so powerful?

Draw a System flow chart of Security Services deploying Security Guards.
What are the components of Data warehouse?

Explain WSN with suitable examples.

Why is network traffic controlled by DPI?

What is Object Oriented Analysis and Design and what are its benefits?
PART B — (5 x 16 = 80 marks)

(a) What is Knowledge Management System and explain in detail each of its
types with examples?

Or

(b) How are information systems transforming business and what is their
relationship to globalization? Why are information systems so essential
for running and managing a business today?






