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PART - A (10%2=20 Marks)
1. Differentiate ‘Quality of Conformance’ and ‘Quality of Performance’.
. Name any 4 methods of receiving customer complaints.
. List the common barriers to team progress.

. What are the objectives of supplier rating ?
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5. What is the purpose of constructing PDPC ?
6. Define risk priority number.

7

. Distinguish between variables and attributes.
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